Website Planning and Design

Questionnaire

This short questionnaire is aimed at helping our customers communicate to us
the things they are looking for in the system they have approached us about
developing. It helps them think about the inspirations and motives behind what
they’re looking to achieve. Please complete and return this questionnaire to:

Bay View Systems Ltd
201 Technium Digital
Swansea University
Singleton Park
Swansea. SA2 8PP

or save and email to:

contact@bayviewsystems.co.uk



ABOUT YOU AND YOUR IDEA

1. Please describe your organization or idea for a website in a few sentences:

2. Where did the idea for this website come from? Why do you want this new website created?

3. Do you have a slogan or tagline that clearly describes what you will offer in terms of benefits
or features?

4. Please describe your potential customers. Think about their income, interests, gender, age,
even type of computer they use (e.g. desktop, mobile devices etc). If your website will be a
business-to-business site, what sort of companies are you hoping to attract?

5. What problems do your prospective customers have that your business solves?

6. Do you have a budget for developing the website in mind?

7. Do you have a deadline for completing the site, or for achieving certain targets?

8. |If possible, please provide a list of any competitors websites:



WEBSITE DESIGN AND VISUALS

9. Please list the names of five or so other sites that you like. Why are they attractive to you?

10. Based upon your understanding of your online competition, do you have any ideas about what
you do and don’t want on your site?

11. Do you have any preferences about which colours or images should be used?

12. Do you have other preferences that we should take into consideration when designing the
site? There will be the chance to discuss these with us before any work commences.



WEBSITE CONTENT

13. Please provide a list of the main sections (or pages) you envisage needing on the website:

14. Where will the website copy (textual content) for these pages come from?

15. In the long run, who do you envisage updating the content of the website? (for example,
yourself, someone on your behalf, or ourselves on your behalf?)



MARKETING AND ONLINE SEARCH ENGINES

16.

17.

18.

19.

20.

21.

22.

Do you, or your organisation or website have a logo or branding?

If you’re planning to sell, or take money online, are you set up to accept credit cards
payments?

If you were using a search engine, what words or phrases would you envisage using to find
your site? Which of these words or phrases is most important? (Prioritise if you can)

Other than what search engines will produce, what methods do you have in mind to spread
the word and tell people about your website?

Once your website is completed, how long do you think it will be before it starts bringing in
significant business, or starts to “take off”?

How do you plan to encourage repeat visitors and referrals? (for example, updated content,
promotions etc.)

To what extent to you envisage our ongoing involvement with the website?



THANK YOU

Thank you for taking the time to complete this questionnaire. By providing us with the answers to
these questions it will help us to gain a better understanding of you, your work, and the hopes and
aspirations for the website you want developed.

Once we have had a chance to go through the questionnaire we will be able to provide you with a
quote for undertaking the work. We do not charge for providing quotes. If we have any further
guestions that need answering before a quote can be provided we shall not hesitate to contact you.
You may enter your details in the section below.

Please be assured that the above information submitted to us will be kept under the strictest
confidence and will not be passed on to third parties without your prior consent.

CONTACT DETAILS

What is the best way to contact you? Please enter your details below.

Title

Forenames:

Surname:

Telephone(s): Mobile:

Preferred method of contact: O Email O Letter O Telephone



